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Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


S39 
01 


4 


(call adj center) and (IVR$2 or 
VRU) arid (whisper adj2 transfer$4) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/08/22 14:35 


S39 
02 


5 


(call adj center) and (whisper adj2 
transfer$4) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/08/20 16:29 


S39 
03 


5 


(IVR$2 or VRU) and (whisper adj2 
transfer$4) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/08/20 16:29 


S39 
04 


1390 


(IVR$2 or VRU or ARU) same 
operator 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/08/21 10:25 


S39 
05 


31 


(IVR$2 or VRU or ARU) same 
(press$3 adj3 operator) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/08/21 10:54 


S39 
06 


38 


(IVR$2 or VRU or ARU) same ((o or 
"0") adj3 operator) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/08/21 10:32 


S39 
07 


259 


(call adj center) same S3904 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/08/21 10:54 


S39 
10 


18 


(IVR$2 or VRU or ARU) same 
(press$3 adj3 agent) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/08/21 11:31 


S39 
14 


795 


(call adj center) and (IVR$2 or 
VRU) and priority 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2007/08/22 14:36 
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S39 


125 


((call adj center) same (IVR$2 or 


US-PGPUB; 


OR 


ON 


2007/08/22 15:17 


15 




VRU)) and (priority with rout$3) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 
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